
 
Home Health Fundamentals’ 2024 Winter Workshop 

December 12th & 13th, 2024 

Day One December 12, 2024 | 10:30am – 3:30pm EST Speakers CEU Credit 

10:30am – 10:45am Home Health Fundamentals - Welcome 

Zuzana Ton, 
MHSA 
VP of 

Operations 

 

10:45am – 12:00pm 
Review of the 2025 Final Rule 

We will review in detail the Final Rule and how 
it will impact your day-to-day operations. 

Annette Lee, 
RN, MS, HCS-D, 

COS-C 

NCNA CHs: 
1.25 

CCB CHs: 
1.50 

12:00pm – 1:00pm Lunch   

1:00pm – 2:00pm 

The True Role of a Medical Director 
Stay compliant when working with your Medical 
Director and identify how they can impact your 

clinical operations, reduce hospitalization risks and 
assist with quality assurance. 

Robert 
Schreiman, MD 

NCNA CHs: 
1.00 

CCB CHs: 
1.20 

2:00pm – 2:15pm Break   

2:15pm – 3:30pm 
Review of the Top 10 Survey Citations 

A deep dive into the top 2023/2024 survey citations 
and how to correct them. 

Annette Lee, 
RN, MS, HCS-D, 

COS-C 
Zuzana Ton, 

MHSA 

NCNA CHs: 
1.25 

CCB CHs: 
1.50 

 

 

 

 

 

 

 



 
Home Health Fundamentals’ 2024 Winter Workshop 

December 12th & 13th, 2024 

Day Two December 13, 2024 | 10:30am – 3:45pm EST Speakers CEU Credit 

10:30am – 11:45am 

The top claim submission errors for 
Home Health Agencies 

We will discuss some recent updates, review 
billing requirements and guidelines, and provide 

some self-service resources and tools. 

Ariel Taylor 
Provider 

Outreach and 
Education 

CGS 
Administrators, 

LLC 

NCNA CHs: 
1.25 

CCB CHs: 
1.50 

11:45am – 12:00pm Break   

12:00pm – 1:00pm 

Successful Survey Strategies from an 
Experienced Surveyor 

We will review key survey items that we keep 
getting wrong and what we can do to prepare 

before they arrive. 

Maribeth 
Freland, 
RN, CHFS 

NCNA CHs: 
1.00 

CCB CHs: 
1.20 

1:00pm – 2:00pm Lunch   

2:00pm – 3:00pm 
VBP-OVERALL UPDATE 

Review of 2024 Findings and What is 
Upcoming in 2025. 

Annette Lee, 
RN, MS, HCS-D, 

COS-C 
Zuzana Ton, 

MHSA 

NCNA CHs: 
1.00 

CCB CHs: 
1.20 

3:00pm – 3:30pm 
Social Media in Health Care 

Does your staff know how to navigate Patient 
Privacy when it comes to Social Media? 

Jonathan 
Vasquez, 

Operations 
Associate 

NCNA CHs: 
.50 

CCB CHs: 
.60 

3:30pm – 3:45pm 2025 Overview and Questions 

Annette Lee, 
RN, MS, HCS-D, 

COS-C 
Zuzana Ton, 

MHSA 

NCNA CHs: 
.25 

CCB CHs: 
.30 

 


